
Frequently Asked Questions 

Tax Department 

 

 

Q:  When are my taxes due? 

A:  There are three property taxes each year with five due dates. Each due date is the last of the month 

unless that day falls on a weekend or a holiday, in which case the due date will be the first business day 

after the last of the month.  Below is a list of the property taxes and their due months. 

Property Tax County Village School 

1st Installment April June September 

2nd Installment - December January 

 

Q:  Do I receive five bills? 

A:  No.  The Village and School Tax bills are only mailed during the 1st installment month.  You will hold 

the 2nd installment portion of that bill till the 2nd installment is due. 

 

Q:  Can I pay the 2nd installment when I pay the 1st installment? 

A:  Yes. Payment can be made in full by the due date of the 1st installment. 

 

Q:  Can I make a partial payment? 

A:  No.  New York State Law states that each installment needs to be made in full by the due date.  

Partial payment will not be accepted. 

 

Q:  Can I spilt my bill between cash and check? 

A:  Yes.  As long as the installment is made in full you can split between cash and checks. 

 

Q:  Can I pay online or over the phone? 

A:  No.  At this time the Village/Town of Mount Kisco only accepts cash or checks through mail or walk-

in. 

 

 



Q:  Where can I send in tax payments? 

A:  There are two locations for mailing in payments.  Walk-in payments can be made at our office. 

Lockbox:   Village of Mount Kisco Tax Dept  Office:   Village of Mount Kisco  
     c/o Hudson Valley Bank Lockbox    c/o Receiver of Taxes 
     PO Box 5088       104 Main Street 
     White Plains, NY 10602-5088     Mount Kisco, NY 10549 

 

Q:  What is the penalty for late tax payments? 

A:  Each tax has a different penalty each month.  For more detailed information please review our tax 

penalty schedule tab. 

 

Q:  How do I apply for Star Exemption? 

A:  All exemption inquiries should be made through the Assessor’s office. 

 

Q:  I did not receive my bill in the mail. Why am I still charged a penalty? 

A:  New York State Law does not allow us to waive any penalty.  All tax bills are due the same five 

months every year.  If you do not receive a bill in the mail it is your responsibility to notify us in a timely 

manner for payment to be made by the due date.   

 

Q:  I am a new homeowner in Mount Kisco, how do I change the information on the tax bills? 

A:  Welcome to the neighborhood!  There is nothing you need to do to change the tax bills.  A copy of 

your deed has been sent to our office and we will automatically change your mailing/billing information.  

Please be sure that you received any and all current year tax bills at the closing as we will not mail out 

copies for the 2nd installments. 

 

Q:  How can I change the mailing address on my tax bills? 

A:  You can either contact the Assessor’s office at (914) 864-0017 or complete and submit the Address 

Change Form located on our website. 

 

Q:  Can I locate the taxes online? 

A:  No.  The Village of Mount Kisco does not have a portal online to view tax amounts. 

 



Q:  Can I call in to receive true tax amounts? 

A:  The Village of Mount Kisco has a policy to not disclose tax information over the phone.  If you are a 

Real Estate Agent, Title Company, Abstract Company or an Appraiser we ask you to come in in person to 

look up these figures.  Our staff is happy to assist you at our public computer. 

 

Q:  I lost my bill, can I get another copy? 

A:  Yes, of course you can.  Please contact the office by phone or email so we can assist you. 

 

Q:  I had completed payment on my mortgage.  What do I do to start collecting tax bills directly? 

A:  Please call the Assessor’s office to confirm you have been removed from our mortgage list.  Once 

that is completed please contact the Tax office to receive a current copy of any open tax bills. 

 

 

 


